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2 servers required

Servers # 3 optional for high availability during
offline upgrades, maintenance, etc
1 x virtual CPU core!
ea # 2 GHz or higher reserved
Memory 1GB RAM?
2 x virtual storage devices used by VSA
Disk 4 1x512Mb Boot Device
# 1x20Gb Journal Disk
1x 1Gb Ethernet
Network # Multiple interfaces required for resiliency

# 10Gb Ethernet supported
# Jumbo frames supported

TWhen using SvSAN's data encryption feature to encrypt data,
2+ virtual CPUs are recommended
2 Additional RAM may be required when caching is enabled

BB RFAOEKR
£ StorMagic SVSAN E &A= HmEI TR R AR

Software Version
StorMagic SvSAN From 6.2 Update 5
SvSAN CSI driver 1.0.0
VMware vSphere 70
Kubernetes 119 or 1.20
VMware Tanzu Kubernetes 12

Grid!
T Optional - for running Kubernetes workloads natively on the
hypervisor layer
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CPU 1 x virtual CPU core (1 GHz)
Memory  1GB (reserved)
Disk 1GB VMDK

1x1Gb Ethernet NIC

When using the witness over a WAN link use

the following for optimal operation:

4 Latency of less than 3000ms, this
would allow the witness to be located any-
where in the world

# 9Kb/s of available network bandwidth
between the VSA and witness

Network

The SVSAN witness can be deployed onto a physi-

cal server or virtual machine with the following:

# Windows Server 2019 and 2022 (64-bit)
Operating ¢ Hyper-V Server 2019 (64-bit)
System # Raspbian Buster (32-bit)

# vCenter Server Appliance (VCSA)'

# StorMagic SvSAN Witness Appliance

# Ubuntu 20.04

"WMware vSphere 6.7 and higher
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AT R HIVMware vSphere ESXi, Microsoft Windows W RIEFEVMware vSpherefEH E 5SvSAN—CEBZE HIRE
Server / Hyper-V ServerflLinux KYM& fThRII 45 WS, NiStorMagicZiX vSphere Essentials Plusiz /&

SVSAN: Ao BMERNEREENXK,

SVSAN Version B HESVSANTEKVM E A EIERE T EIhEE R E Z1E 40
Hypervisor 28, 152 [7SvSAN with KVMEHESR .
6.0 6.1 6.2 6.3
: VMware vCenter X ¥
Sph 80 & updates 3 [ ) . ne
VOPRETe HPaates FHL B, o AEEMVMware vCenterg 12
SVSAN, SVSANS A RARARRIvCenter3g & :

vSphere 7.0 & updates 2 o
VMware vSphere 6.7 & updates

vSphere 6.5 & updates! @ . SvSAN Version
VMware vCenter version
vSphere 6.0 & updates @ 6.0 61 6.2 6.3
Windows Server 2022 VMware vCenter server 80 & updates ([

Hyper-V Server 2019 VMware vCenter server 70 & updates ]
Windows Server 2019

Hyper-V Server 2016
Windows Server 2016

VMware vCenter server 6.7 & updates
VMware vCenter server 6.5 & updates

VMware vCenter server 6.0 & updates
Linux

KVM 4

'vSphere 6.5 compatibility ends after SYSAN 6.2 Update 2
Patch 3

2vSphere 7.0 compatibility is available from SVSAN 6.2 Update
2 Patch 2 onwards

3 vSphere 8.0 compatibility is available from SVSAN 6.3 Patch
1 onwards

' Linux KVM compatibility is available for SYSAN 6.2 Update 5
Patch 5 and onwards

Ubuntu 20.04
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GOLD SUPPORT PLATINUM SUPPORT

Hours of operation 8 hours a day' (Mon - Fri) 24 hours a day? (7 days a week)
Length of service 1,3 or 5 years 1,3 or5years
Product updates Yes Yes
Product upgrades Yes Yes
Email + Telephone
Access method Email (via platinum engagement form on
support.stormagic.com)
Response method Email + WebEx Email + Telephone + WebEx
Maximum number of support ° 4

administrators per contract

Response time 4 hours 1 hour

1 Gold Support is only available from 07:00 UTC/DST to 01:00 UTC/DST. If your business hours fall outside this window, you must purchase Platinum Support
2 Global, 24x7 support for Severity 1 - Critical Down & Severity 2 Degraded issues
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StorMagic

The Quadrant
2430/2440
Aztec West
Almondsbury
Bristol
BS32 4AQ
( StorMagic support is the best that we have experienced United Kingdom
with any virtual SAN provider. The StorMagic team is
extremely knowledgeable, engaging, quick to respond +44 (0) 117 952 7396
and helpful, even with the smallest details. sales@stormagic.com
Paul Thomson, Director of Information Technology,
Mt Hood Meadows Ski Resort WWW.stormagic.com
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